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NEW WIC FOOD PACKAGES

A significant number of Fruit and Vegetable NerWIC

Checks (FVCs) are being rejected because
they exceed the maximum value. Please be
sure that all of your cashiers are properly
trained on the proper redemption procedures

for FVCs. If your WIC customer wishes to
purchase more than the denomination
amount of their FVC and pay the difference, the amount of
sale box on the FVC should not reflect an amount more than
the value of the FVC! This then becomes a split tender
transaction and the overage is keyed into the register as
another form of payment. Additionally, if your registers are
programmed to process FVCs as something other than a
WIC transaction, please make sure your cashiers are aware
of this. You may not refuse to allow a WIC customer
redeeming an FVC to exceed the face value and pay the
difference. Lastly, please make sure your WIC customer
signs the FVC as they would any other WIC food
instrument. Failure to follow these procedures will result in
FVCs being rejected for payment by the bank. If you have
questions or comments, please contact James A. Butler at
410-767-5258 or call 1-800-242-4WIC (4942) toll free.

VENDOR PRICES

Prices for the first quarter of 2010 are due no later than January 16, 2009. Please remember to
provide your price list only on or after the effective date (January 1, 2010) requested by this
office. Chain stores (Giant, Safeway, Wal-Mart, Food Lion, etc.) should not submit price
sheets. Your corporate contact will submit prices for your entire chain. If you are o

2009 WIC AUTHORIZED

FOODS LIST
Since the introduction of the 2009 Maryland
WIC Authorized Foods List, we have learned :
that Arnold Bakery Light (UPC 073410012604) .‘
is not available in a 16 ounce package size and

is, therefore, not eligible for WIC purchase.
The 2009 WIC Authorized Foods List provides
“examples” of 100% whole wheat bread and

AUTHORIZED
FOODS LIST
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rolls and soft corn and whole wheat tortillas that
reflects the products we were able to evaluate
prior to printing the list. We have prepared an addendum to
the 2009 WIC Authorized Foods List with additional
eligible 100% whole wheat bread and rolls, and soft corn
and whole wheat tortillas. Only the brands of 100% whole
wheat bread and soft corn and whole tortillas listed on
the Addendum will be permitted for WIC purchase. If
you have any questions about the Addendum, please contact
James A. Butler at 410-767-5258, Margaret Eng at
410-767-5246, or call toll free 1-800-242-4WIC (4942).
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responsible for submitting prices, please ensure that your UPC codes conform to the 8, 12, or 13 digit format — do not

substitute zeros in place of unknown digits! You must also provide the check digits (the leading and ending digits of the

code). Registered CART users are required to use the CART online system to submit prices for their stores. Although

100% whole wheat bread, brown rice, and soft corn or whole wheat tortillas are shown in the “Prices Required If

Vendor Stocks These Items” portion of the form, if you fail to reflect prices for two out of these three stocking

categories, you are not in compliance with the minimum stocking requirement! Lastly, your price submission form

should not reflect food items that are not WIC authorized. If you have any question about shelf price submission, please
contact JoAnn McGowen at 410-767-5251, Mr. Siwon Lee at 410-767-5433, or call 1-800-242-4WIC (4942) toll free.




2009 WIC VENDOR MANUAL/ wicC

VENDOR
CASHIER TRAINING DVD MANUAL

The 2009 WIC Vendor Manual and “The WIC Transaction” training DVD have
been mailed to all authorized vendors and corporate contact persons. Please
replace the contents of your Vendor Manual binders. The 2009 WIC Vendor
Manual is also available in Korean or Spanish upon request. The 2009 WIC
Vendor Manual is available online in Adobe PDF at www.mdwic.org in English,

Korean, and Spanish. If you require additional copies of the manual, or the
DVD, please contact JoAnn McGowen at 410-767-5251, Mr. Siwon Lee at
410-767-5433, or call 1-800-242-4WIC (4942) toll free.

MOVING OR SELLING YOUR STORE?

// If you are moving or selling your store, please notify the Maryland WIC Program at least 15
/J’ days in advance. Selling your store does not transfer your WIC authorization! The new
4/ < owner must apply to the Maryland WIC Program for authorization. You are also required to
& return your WIC vendor stamps to the Maryland WIC Program. If you are planning to sell or
y relocate your store, or have any other questions, please contact JoAnn McGowen at
410-767-5251, Mr. Siwon Lee at 410-767-5433, or 1-800-242-4WIC (4942) toll free.

v

VENDOR MAIL

Please be sure to address all correspondence submitted by your store to our complete mailing address:

Department of Health and Mental Hygiene
Office of the Maryland WIC Program

201 West Preston Street, Room 103
Baltimore, MD 21201

Failure to use the complete address may result in unnecessary delays for receipt of your mail.

The Vendor Update is a publication of the Maryland WIC Program.

Visit us online at www.mdwic.org

The services and facilities of the Maryland Department of Health and Mental Hygiene (DHMH) are operated on a non-discriminatory basis. This
policy prohibits discrimination on the basis of race, color, sex, or national origin and applies to the provisions of employment and granting of

advantages, privileges, and accommodations.

The Department, in compliance with the Americans With Disabilities Act, ensures that qualified individuals with disabilities are given an opportunity
to participate in and benefit from DHMH services, programs, benefits, and employment opportunities.

USDA prohibits discrimination in the administration of its programs.
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