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FAQs for Cashiers

General Questions:    

1. What is eWIC?

eWIC is an electronic benefits issuance system for WIC.   It’s a system that will replace the current paper checks with an electronic process for participants to purchase approved items in your store.

2. How will Maryland implement eWIC?

Maryland has contracted with Solutran, Inc. to design and implement the eWIC system, and to process the eWIC transactions.  Solutran has been processing paper WIC checks for Maryland for over 10 years, and has WIC experience in many other States, as well.

3. How does eWIC work?

Each WIC family will be provided with an eWIC card that contains the WIC benefits for all participants in the family.  The card is plastic, similar to an ATM, debit or credit card, with a magnetic stripe on the back.  The WIC participant or their representative will swipe the card in your store’s POS equipment and enter a 4-digit PIN when making WIC purchases.

4.  Is eWIC like SNAP EBT?

No, in SNAP, the cardholder has a specific dollar amount benefit that can be used to purchase any SNAP-approved food item.  In eWIC, the participant continues to receive only specific food items which may be purchased, just as they are today.  The majority of the participant’s “benefits balance” is not a dollar balance but a list of specific food items and quantities which may be purchased.  The only dollar amount that a WIC participant receives is known as a Cash Value Benefit and can only be used for the purchase of fruits and vegetables 

5. Can the same card be used for SNAP and for eWIC?

No.  The cards will be separate.

6. Will Maryland continue to issue paper checks?

The goal is to eliminate the use of paper checks and this change is mandated by the federal government. Areas of Maryland, where eWIC has been implemented will no longer issue paper checks.  However, you will continue to see paper checks until all participants throughout the State have received their eWIC cards.  We anticipate that all checks will be phased out of Maryland by the end of 2017. 
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7. If eWIC has been rolled out in my area, do I still need to accept a paper check?

Yes, your store must continue to accept checks until the last check is spent, late in 2017.  As long as the check has not expired, and you have confirmed the identity of the participant by checking their WIC ID folder, you must redeem the check.

8. Currently, the cashier uses the WIC folder to verify the identity of the participant. How will the cashier verify the identity of the participant?

Comparing signatures from the ID folder will no longer be required for eWIC.  As long as the participant has the eWIC card and enters their 4-digit PIN, the transaction should be considered valid.  Vendors are not allowed to ask for additional identification, and participants are not required to show additional identification.

The eWIC Shopping List and Balances:    

9. Will a customer know in advance what they are allowed to purchase?

Yes. Before leaving the WIC Clinic, participants will receive a "Shopping List" of all items they may purchase within each month they receive benefits. Also, the POS receipt will show their remaining balance following each WIC transaction.

10. How does a customer know what they have on the eWIC card if customer doesn't keep the lists? Is there an inquiry that can be done to show what is still available on a card?

In some stores, the customer can perform a balance inquiry at the POS terminal to see what items are still available. Stores can direct the participants to where they can print this list. Also, the receipt from the prior transaction will show the remaining balance. Customers will also be able to access this information on Solutran's eWIC participant web portal or customer service phone line.    

11. Are we required to print the customer a shopping list in advance?

It is not required for vendors to print a shopping list; however, it is a helpful customer service for WIC participants who want to redeem their WIC benefits in your store. 

12. If the account balance is made up of items instead of dollars, and I don’t see the item listed anywhere (like I do now with the paper checks), how do I know a specific item is approved for a participant to purchase?

As each food item is scanned, the POS system will verify that the item is WIC approved and that the participant has enough in their benefits balance to allow what is being purchased.  When the eWIC transaction is complete, the central host computer will return a message to the POS verifying whether or not the purchase has been approved.

13. What if a store wants to inquire if an item is WIC approved or inquire about an item that they feel should be approved but is not? 

Maryland WIC has developed a webpage at https://apl.mdwic.org/ where retailers can register for an account, then verify that their store’s WIC items are in the Maryland WIC APL. For those items that are not in the Maryland WIC APL, retailers can upload the UPC and product information to this website. The Maryland WIC Nutrition Staff will then review those items for possible inclusion in the APL. 

How Benefits Work with the eWIC Card:  

14. Will manual entry be allowed with the eWIC card?

Maryland WIC will be implementing eWIC with high quality magnetic stripe cards.  This should prevent most problems with unreadable eWIC cards.  However, in a case where the eWIC card is unable to be read, the 16-digit card number may be manually entered into the POS terminal.

15. Follow up question regarding manual entry. Does the card need to be present? 

Yes.  The card must always be present for all eWIC transactions. 

16. Who can purchase with the eWIC card?

The family will designate a cardholder(s) and select a secure, 4-digit PIN to be used with the card.  If the correct PIN is entered, the cashier is required to continue with the eWIC transaction.

17. I am assuming the allotted amounts of the food items will be loaded onto the card for the month or months, but how will the purchases as far as quantities be handled? Ex. If a customer would like to purchase 2 check items, how will this work?

The WIC checks are going away. The benefits for the whole family will be consolidated and loaded into an account in the eWIC system operated by Solutran.  As each item is scanned, the eWIC system will verify that the family has a sufficient benefits balance to purchase the requested quantities. The specific quantity purchased is deducted from the account at the time of purchase. For example, if a cardholder has a balance of 2 gallons of milk and they only purchase 1gallon, then 1 gallon of milk is deducted and the remaining gallon remains in the account until purchased or the benefits expire.

18. If a customer doesn't spend all of their benefits one month, can it be carried over to the next month?

No. As with paper checks, benefits can be used for about 30 days before they expire, and they cannot be carried forward. The eWIC system will not approve the purchase of any items after their expiration date.

The eWIC Transaction:

19. Will the WIC customer have to buy a minimum amount of food? 

No, WIC does not allow minimum purchase constraints. 

20. Will customers need to separate transactions between WIC vs Traditional Purchase?

WIC clinics will continue to instruct participants to separate their WIC foods from other items during a purchase. If your store uses State-provided eWIC stand-beside equipment, WIC items must be separated from other items. If your store uses an integrated POS system, your system may not require that participants separate the items.  Please talk with your store manager to determine if your store will require WIC items to be separate.


21. Can I override if something doesn’t scan as WIC approved?

There are no overrides with eWIC. The APL (Approved Product List), which is downloaded to the POS, is the authority on which items are WIC approved.

22. The customer insists that they always get the item with their WIC checks, what should I do?

Politely explain to the customer that the system does not recognize the item as WIC approved and cannot be purchased with their WIC benefits; if they have further questions they should contact their local agency. 
 
23. Will it be the retailer's choice to allow eWIC at self-checkout lanes?

eWIC is a complicated transaction and allowing eWIC at a self-checkout lane may cause problems and extended wait times for other store customers.  Stores with integrated POS systems will have the option to allow eWIC customers to use self-checkout lanes, but the State recommends disabling the WIC functionality on the self-checkout terminals.

24. If only some of our check-out lanes have stand-beside terminals would we be allowed to have a "WIC Only" lane?

No, USDA does not allow "WIC Only" lanes.  After eWIC implementation, if your store has some eWIC and non-eWIC lanes, the eWIC lanes should be labeled with a Program provided "eWIC Accepted Here” sign. Signs will be provided to each store by the State WIC Program before it begins to accept eWIC.  

25. If each WIC approved item will have a max amount allowed and the store charges more than the amount allowed, does the customer have the option to pay the difference or does the store have to drop their price to the WIC amount allowed?

Except in the case of the Cash Value Benefit for the purchase of fruits and vegetables, stores may not give customers the option to pay the difference for any WIC purchase.  Each WIC food item will have a maximum amount the State will pay.  Any Maryland WIC price adjustment for food items will be made at the time of the eWIC transaction.

26. What equipment will we be getting equipment for the eWIC?

If your store is not integrated, the stand-beside eWIC equipment is pictured below.  
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Training: 

27. Will you be having a yearly training seminar that will cover all of the updated eWIC information?

eWIC updates will be disseminated through Important Notices from the State and Annual Vendor Training.  Information is also available on the eWIC page of Maryland WIC website: http://www.mdwic.org.

28. Will the State provide training to store associates? If yes, when?

For stores using State-provided stand-beside equipment, Solutran will supply the equipment and provide training to the store owner or manager when the stand-beside equipment is installed. If you have an integrated system your training department or your system provider will provide training for eWIC.

29. Is this whole process going to be explained to the customers?

Yes. All WIC participants will be provided with training and materials explaining how eWIC works, including a video detailing the eWIC transaction in the store.

Pilot and Rollout Schedule: 

30. What is the rollout schedule for eWIC?

eWIC will be rolled out in groups of counties, as follows:

Pilot 1:	Calvert, Charles, and St. Mary’s counties		January 26, 2017

Pilot 2:	Garrett, Allegany, and Washington counties		February 21, 2017

Rollout 1:	Carroll, Frederick, Howard, Montgomery,	May 1, 2017
	Anne Arundel, and Prince George’s counties

Rollout 2:	Baltimore, Harford, Cecil, Kent Queen Anne’s,	June 1, 2017
	Talbot, Caroline, Dorchester, Wicomico,
                  Worcester and Somerset counties

Rollout 3:	Baltimore City	July 6, 2017

31. Will vendors be allowed to rollout integrated eWIC programming to all stores statewide during the pilot?

Yes. However, the State requires that if programming is rolled out to stores outside the pilot area, the cashiers in those stores must be trained by the store on how to process eWIC transactions before pilot 1. 


Contact Information: 

32. Who can I contact when I have questions about e WIC?  

Vendor customer support will be available 24hrs/day, 7days/week once the eWIC system is operational in January 2017; each store will be given the eWIC vendor customer support number when the store begins accepting eWIC.  
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