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Process Model for Health Professional Shortage Designation (HPSA) 

To use: Follow arrows.  Numbers are reference citations only.  Refer to correspondingly numbered sections for additional information on steps in numbered boxes. 

1 Define Rational Service Area 

2 Determine Service Area Population 

3 Determine Provider Full-Time Equivalents 

       Does Not  
4 Calculate Population to Provider Ratio   Meet Basic          Type of HPSA?          Geo        Meets High-Needs Ratio* 
       Ratio* 
          

   Meets Basic Ratio*       Pop  Does Not Meet                 
                   High-Needs Ratio* 
      7 Evaluate Service Area for 
                   STOP     High-Need Indicators   
           Area not Qualified       
              for Designation 
                      8   
                       No          1 or More  
               High-Need          High-Need  
                  Indicators              Indicators 
                    Present               Present 

5 Evaluate Contiguous Areas                   
                               
             
          
                      
            *Ratios 

       Contiguous Area               Contiguous Area          Basic     Basic High-Needs 
        Resources NOT   Resources     HPSA Type       Geo      Pop      Geo 
             Available   Available         
         Primary Care     3,500:1     3,000:1       3,000:1 
         Dental      5,000:1    4,000:1     4,000:1 
         Mental Health (Psychiatrists)   30,000:1  20,000:1   20,000:1 
         Mental Health (CMHP)    9,000:1    6,000:1     6,000:1 

      STOP 
    Area not Qualified        Mental Health (Psychiatrist and CMHP)    See Section 4 
6 Apply for Designation       for Designation 
                   8  


