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Director’s Notes

On November 17, 2011, the State Office of Rural Health (SORH) will observe National
Rural Health Awareness Day. The National Organization of State Offices of Rural Health
(NOSORH) created National Rural Health Day as a way to showcase rural America;
increase awareness of rural health-related issues; and promote the efforts of NOSORH and
others in addressing those issues.

Approximately 62 million people — nearly one in five Americans — live in rural and frontier
communities throughout the United States and approximately a half million people live in
rural communities in Maryland. Currently, eight of the 24 jurisdictions and 19 census tracts
from seven jurisdictions are federally defined rural designations in Maryland. The
Maryland General Assembly, in statute effective July 2003, designated 18 counties as rural.
A complete listing of rural designations can be found at http://fha. maryland.gov/ohpp/
ruralhlth/index.cfm.

The SORH plays a key role in addressing rural needs. The mission of Maryland’s SORH is
to improve the health of rural Marylanders through collaboration, networking, outreach,
education, research, advocacy, and development of special programs. The SORH works
with other state and federal programs as a rural health representative, it serves as an
information clearinghouse on Maryland’s rural health services, and it acquires and
distributes state and federal funds to assist in maintaining a coordinated and sustainable
system of rural health services. The SORH’s activities include collecting and disseminating
information within the State; coordinating rural health interests and activities across the
State; providing technical assistance to attract more federal, state, and private funding for
rural health; and recruitment and retention of health care providers in rural areas. In the
past year alone, Maryland SSORH collectively provided more than 200 technical
assistances to rural communities in Maryland.

Elizabeth Vaidya, Director

Primary Care and Rural Health Office
Maryland Department of Health

ani L Gl Bt Governor’s Proclamation

Martin O’Malley Governor Martin O'Malley issued a proclamation that November 17, 2011 is
Governor National Rural Health Awareness Day in the State of Maryland. The proclamation
was read aloud by DHMH's Secretary, Joshua M. Sharfstein, M.D., at the Maryland
Rural Health Association's (MRHA) Conference, "Navigating Change by
Connecting with Others" on November 4 in Ocean City, Maryland. The
Joshua M. Sharfstein proclamation was presented to Deborah Goeller, RN, MSN, president of MRHA
Secretary, DHMH and local health officer in Worcester County.

Anthony G. Brown
Lt. Governor

Family Health Administrati . . e
B fmistration According to the proclamation, communities in rural Maryland created 18

Donna Gugel, MHS telehealth initiatives together to increase health care access in rural Maryland, and
Acting Director, FHA since 2010 approximately 30 health care providers were recruited into rural areas.
The proclamation also announced that DHMH received a Community Health
Transformation grant in 2011 which will expand the Healthiest Maryland efforts in
life without tobacco, healthy eating and other preventive services, especially in
rural communities.
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University of Maryland Extension survey revealed food insecurity among rural, low-income

family

“The University of Maryland College Park is a leader in a 17-state study of the health and well-being of rural,
low-income families. Our multi-year study revealed serious food insecurity among these families. Food
insecurity is defined as not having enough food to meet daily nutritional needs. We found a relationship between
food insecurity, depressive symptoms, and other health problems. In response, faculty at the University created
and tested a food resource management curriculum for use by the Maryland Food Stamp Nutrition Education
Program. The curriculum is helping these families stretch their food dollar and food stamps.

We are now working with Maryland mothers to test food security, dental and other health messages and a variety
of media for message dissemination. We will be looking for which combination of messages and media result in
action by rural mothers. Both the research studies and educational programs are made possible by the University
of Maryland Extension and the University of Maryland College Park School of Public Health in partnership with
the Horowitz Center for Health Literacy.”

From Dr. Bonnie Braun, Professor at the University of Maryland College Park

2011 Winter Mini Med School for Teens in ESAHEC—raising awareness of the health care
market

The 2011 Winter Mini Med School for Teens provides students with reliable labor market information for health
care related employment, including positions available, nature of work, required skills and qualifications, job

outlook, and earnings. It also provides students with the opportunity to visit health care facilities, observe health
care employees at work, ask questions, and meet patients/clients.

ESAHEC and WIB—important partners in job search and recruitment in the Upper Eastern
Shore area

The Eastern Shore Area Health Education Center (AHEC) and the Upper Shore Workforce Investment Board
(WIB) are crucial organizations in assisting residents of five counties in the Upper Eastern Shore region—
Caroline County, Dorchester County, Kent County, Queen Anne’s County, and Talbot County—in its efforts to
find and retain jobs in the area. Rural areas particularly benefit from such efforts due to minimal availability of
resources as a result of low population density.

Eastern Shore AHEC has been a leader in providing educational services and programs in the recruitment and
retention of health care professionals in the area, while the Upper Shore WIB has been working on retraining
local residents in retraining and finding jobs that they are interested in.

WIB has also been a crucial partner in employers’ efforts to find the best matches for its businesses. In 2007,
WIB, which also introduced the financial resources from the Maryland Rural Development Corporation as well as
each county’s Cooperative Extension Services, took part in an effort to assist 422 unionized Icelandic USA
employees who were laid off in extending medical benefits. It has also provided the opportunity to attain a high
school diploma.

In 2007, WIB and its partners also assisted 422 laid off workers who worked at Icelandic USA in extending
medical benefits to them since they lost their employer-provided health coverage after their layoffs.

Besides these workers, WIB has also been proactive in assisting 40 displaced workers after PULSE Technitrol
closed, as well as with 18 displaced people after similar fate by the Fresh Pride Grocery in Cambridge, and other
workers who lost their jobs.
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NHSC Providers in Worcester County: Statement from Dr. Sandra Garbely-Kerkovich

“My name is Dr. Sandra Garbely-Kerkovich - I have been an active, practicing dentist for over 21 years now.
I graduated from Tufts University School of Dental Medicine with a DMD degree in 1990.

I was recruited by the National Health Service Corp. (NHSC) in 1995 and have been working for both State
and Federal Rural Health Clinics and Community Health Centers (FQHC's) to provide dental care to the
underserved communities of Worcester, Wicomico, and Somerset in Maryland for over 15 years now.

It has been, and continues to be, one of the most rewarding experiences of my career!

The need in these communities for dental care is overwhelming. It never ceases to amaze me the amount of
dental caries, infection, and overall neglect that we continue to see on a daily basis. There is a definite dental
need here to help those that otherwise would have nowhere else to go to get the dental care that they need.

Yet, once these patients get acclimated to our programs, and we are able to address their dental needs, they
are not only out of pain but are happier, better adjusted children. They tend to do better in school and in
society as a whole. And they now have a dental home.

It has been nothing short of an honor to provide the dental care needed to these patients and I hope to do so
for a long time to come!”

Sincerely,
Dr. Sandra Garbely-Kerkovich

NHSC Providers in Worcester County: Statement from Dr. Dia Arpon

“I believe all people have a right to access to quality mental health care, that is why I chose to practice rural
medicine. [ wanted to be a doctor because I wanted to help people and make a difference in their lives. 1
trained in urban Philadelphia and grew up in suburban Maryland. I always had access to healthcare. It even
saved my life when I was hit by a car at 11 years old. I didn’t realize how precious access to medical care
could be until I practiced in rural Montana for the National Health Service Corps.

In rural Montana, the suicide rate for teens was above the national average. There was a shortage of
physicians, so I was the only psychiatrist in a two-hour radius. People traveled as far as five hours for
treatment. Due to financial problems, people had to choose between gas, food, and their health. As
Americans and as physicians, I believe we can do better. Most physicians practice in urban areas, but it can
be really rewarding to practice in rural areas. There is a huge need, and the people really appreciate it.
Usually a smile or a warm hug is sufficient, but patients have brought in fresh baked bread, fruits, vegetables,
homemade crafts. What is truly gratifying is when my patients heal and get better. It is a great feeling
realizing you can make a difference and knowing there are still frontiers where you can practice what you
went into medicine for in the first place.”

Dia Arpon, MD

General Psychiatry

Worcester County Health Department
Snow Hill, MD



PAGE 4 NATIONAL RURAL HEALTH DAY

Resource: National Rural Health Day Webinar

Dr. Mary Wakefield, Administrator of the U.S. Health Resources and Services Administration (HRSA), will be
among the featured speakers during a series of webinars being presented by the National Organization of State
Offices of Rural Health (NOSORH) on November 17 in conjunction with the first-ever National Rural Health
Day. All of these webinars/press conferences are free and open to anyone who wishes to attend.

Scheduled times, topics and participating partners are as follows:

e 11:30 a.m. EST — Delivering Occupational Health Care to Farm Families across the Nation
Carolyn Sheridan (Clinical Director, AgriSafe Network)

e 12:30 p.m. EST — Rural Health 101
Tom Morris (HRSA Associate Administrator for Rural Health Policy)
Kristine Sande (Program Director, Rural Assistance Center)
Rebecca Davis (Executive Director, National Cooperative of Health Networks)

e 2:00 p.m. EST — Caring for Rural Veterans
Mary Beth Skupien (Director, Veterans Health Administration Office of Rural Health)

e 3:00 p.m. EST — Being a Rural Health Provider is a Great Thing
Natalie Gonzalez (National Rural Recruitment and Retention Network)

e 4:00 p.m. EST — Quality of Care in Rural America/Partnership for Patients
Mary Wakefield (HRSA Administrator)
Sue Sheridan (President/Founder, Consumers Advancing Patient Safety)
Dennis Wagner (Co-director, Partnership for Patients Initiative, U.S. Department of Health and Human
Services).

Anyone interested in joining any or all of the November 17 webinars can do so by visiting https:/
eval.webex.com/eval/onstage/o.php2t=a& d=923323291.
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