
SCIP Training 
 Building a Positive Relationship with Your Client 
 
 
Technique  
      

 
Purpose 

 
To Achieve Purpose        
Examples 

 
Example 

 
Silence 

 
To encourage 
individual to talk. 

 
Be silent. 

 
 

 
Conveying 
Interest 

 
To convey interest. 
To keep individual 
talking. 

 
Don’t agree or disagree 
with person.  Use 
noncommittal words with 
positive tone of voice. 

 
“I see...” 
 
“Uh-Huh...” 
 
“That’s interesting.” 

 
Restating 

 
To let the individual 
know you grasp and 
understand what she 
has said. 

 
Restate or summarize the 
individual’s basic ideas in 
slightly different words.  
Do not interpret or add to 
the woman’s statement. 

 
“If I heard you 
correctly, your idea 
is...” 
 
“In other words this 
is your decision...” 

 
Reflecting 

 
To let the individual 
know you understand 
what she has said. 

 
Reflect the individual’s 
basic feelings whether she 
communicate them 
verbally or nonverbally 
(i.e., tone of voice, facial 
expression, posture). 

 
“You feel that...” 
 
“You were pretty 
disturbed by this...” 

 
Summarizing 

 
To pull important 
ideas, facts, etc. 
together. 

 
Restate, reflect, and 
summarize major ideas and 
feelings. 

 
“These seem to be 
the key ideas you 
have expressed.” 
 
“If I understand you, 
you feel this way 
about the situation...” 

 
Questioning 

 
To obtain more 
information.   
To help person 
address an issue. 

 
Use open-ended questions. 
 Start questions with 
“how” or “what,” avoid 
“why,” “is,” “did” or “do”. 

 
“What happened?” 
 
“What was good 
about your 
experience?” 
 
“What will you do 
now?” 
 

    



SCIP Training 
Praising To encourage client 

and recognize her 
good quality and 
actions. 

Be sincere, specific, and 
give praise often. 

“It’s great you tried 
to quit before.”  
 
“You used a good 
method to quit.” 

 
Expressing 
Confidence 

 
To increase 
confidence and 
expectations for 
success. 

 
Express confidence.  Be 
sincere and understanding. 
 Avoid �if, maybe, might 
or I think you can quit.” 
 
Use things they say as 
evidence for your 
optimism, if possible. 
 
 
 
Use  “When you ...,” 
Avoid “if you ...” or “try.” 

 
“You sound like 
you’ve really decided 
to quit.” 
 
 
“After talking to you, 
I believe you will 
think about your 
smoking and your 
baby.” 
 
“When you read this 
book, you will learn 
the best techniques 
for quitting 
smoking.” 

 
 


