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CCSC HO# 09-29
MEMORANDUM

Date:          July 14, 2009
To:             Health Officers


                  CRF-CPEST Cancer Coordinators
                  SAHC CRF Coordinators


      Roberta Herbst, Coordinator, Maryland Skin Cancer Prevention Program

Through:    Diane Dwyer, MD, Medical Director, Center for Cancer Surveillance and Control
From:         Ahmed Elmi, MPH, CHES, Program Health Educator
                   CRFP Unit, Center for Cancer Surveillance and Control

RE:            Teleconference on CRF Cancer Programs – July 15, 2009 

_____________________________________________________________________________________
Attached is the agenda for the Teleconference on Wednesday, July 15, 2009, from 10 AM TO 11:30 P.M. 


PLEASE GO SLOWLY AND FOLLOW THE PROMPTS                 


Dial in to the following “Meeting Place” dial in number:


1-410-549-4411 for Long Distance callers; or


   410-549-4411 for local callers in Baltimore Metro area.

 


When advised that you are about to attend the “meeting,” press 1. 
                   

Give the following Meeting ID Number:  4652#

         

When entering the Meeting ID Number, follow by the # sign.
If there are problems, we will send out an e-mail notifying you about what is happening and what the next steps will be, so please check your e-mail. If you have any trouble dialing into the audio-conference call, please contact DHMH Teleconference Services at (410) 767-5108.  A staff member will assist you in your connection to the audio-conference.  Please turn your phone to MUTE unless asking a question at the teleconference.  You may connect into the conference call as early as 9:55AM, NOT SOONER, PLEASE  

Attachments (E-mailed and Faxed to Health Officers and CRF/Colorectal Cancer Coordinators)


cc:
Carlessia Hussein, Dr.PH
      
Arlee Gist                   

Diane Dwyer, MD           
Donna Gugel



Russell Moy, MD, MPH
      
Cancer CRF Teleconference

DHMH Center for Cancer Surveillance and Control
Wednesday, July 15, 2009, 10-11:30 P.M.
Dial in to the following “Meeting Place” dial in number:

 
1-410-549-4411 for Long Distance callers; or



 410-549-4411 for local callers in Baltimore Metro area.

Meeting ID Number: 
4652#
Please turn your phone to MUTE unless you are asking a question - and DO NOT put your phone on Hold during the teleconference (or we will hear your background music).  Thanks.
Agenda
1. Overview of Maryland Skin Cancer Prevention Program: Roberta Herbst

· FREE Online Skin Cancer CME for Primary Care Clinicians (Attachment 1).

· Sun Safe Pre-School Curriculum (Attachment 2)
Skin cancer prevention materials are available at: http://www.healthymaryland.org/skin-cancer-prevention.php and www.sunguardman.org .  You can access posters, information on tanning beds, sunscreen, prevention and early detection, and the new SunGuard Man video game and cartoon episode.  If you have questions regarding this program, please contact:

Roberta M. Herbst, M.S., Program Manager

Maryland Skin Cancer Prevention Program, Center for a Healthy Maryland

1211 Cathedral St., Baltimore, MD  21201

410-539-0872 ext. 3340 or 800-492-1056, ext. 3340 or email at rherbst@medchi.org
2. Minority Outreach and Technical Assistant Update – Truemenda Green

If you have questions regarding MOTA and/or its programs please call:


Arlee Gist at 410-767-7117 or e-mail her at agist@dhmh.state.md.us.   

            Truemenda Green at 410-767-8954 or e-mail at tcgreen@dhmh.state.md.us
3. Statewide Health Network Update at the University of Maryland - Shiraz I. Mishra  

If you have questions regarding Statewide Health Network and/or its programs please contact:


Shiraz I. Mishra, MBBS, PhD


Deputy Director, Evaluation and Outcomes, University of Maryland Statewide Health Network

401 W. Redwood Street, Suite 100, Baltimore, MD 21201

Email: smishra@som.umaryland.edu  Phone: 410-706-8887, Fax: 410-706-8891

4. Maryland Comprehensive Cancer Control Plan, CDC Colorectal Cancer Demonstration   Project (Baltimore City) and Maryland Cancer Fund - Robert Villanueva, Maryland State Council on Cancer Control 

· Eligibility guidelines for Maryland Cancer Fund - Angel Davis
(Attachment 3)

For information, please contact:

Angel Davis, MBA, MS, RN, MCF Coordinator
Phone: 410-767-3117 Email: adavis@dhmh.state.md.us.

· CDC CRC- Demonstration Project – If you have any questions, please contact Robert Villanueva at (410) 767-1617,  or Villanuevar@dhmh.state.md.us
5. Maryland Medicaid for Families Expansion – Donna Gugel and Barbara Andrews 
As we described in our Health Officer Memo #08-59 dated December 16, 2008 and discussed during our January teleconference the CRFP CPEST/Public Health Programs you are encouraged to direct clients who may be eligible for the Maryland Medicaid for Families Expansion to apply to that program prior to having them enroll in your CRF Programs. The Medicaid for Families expansion provides comprehensive health care to parents and other adults caring for children (grandparents and other extended family members) with incomes at 116% of the federal poverty level or about $20,500 annually for a family of three.  You are reminded to please review the income for all applicants and encourage eligible individuals to apply for coverage under the Maryland Medical Assistance for Families.  

6. Bowel preparation : Talbot County’s strategy to involve physicians, pharmacist, and patients – Peggy Ferguson

For more information, please contact:

Peggy Ferguson, Nurse Case Manager
Phone: 410.819.5628  Email: mrfergus@dhmh.state.md.us
7. Billing: Reduced rates for ambulatory surgical centers – Catherine (Kitty) Musk

8.  Clarifications: HOM# 08-39 Standards of Care, Attachment 1 – Diane Dwyer

Here is a quote from the CCSC 08-39—Attachment 1.  

Please note that even if your site decides to recall the client at the date the provider recommends (6. A. 3.), the local program should still contact the provider to discuss the discrepancy, document the discussion in the client record, and contact DHMH, CCSC if the provider fails to recall the patient at an earlier recall.
6. For Colorectal Cancer Screening:  If the provider’s recall interval does not agree with the CRC Minimal Elements, follow the guidance below; contact DHMH for assistance, if needed. 

      A.  Local case management if the recommended recall interval is too long for a client with findings:

1. Local program case manager should: 

a. contact provider; 

b. discuss discrepancy between provider’s recommendation and Minimum Elements; 

c. determine if the doctor had a reason for the longer interval; and

d. document the discussion and the decision.

2. Contact DHMH CCSC if problems, and consider having a member of DHMH or the Medical Advisory Committee speak to the provider about the issues.

3. If  local program plans to allow providers to NOT follow the Minimal Elements (e.g., your program plans to set the recall for the client whenever the doctor recommends, not by the Minimal Elements), document this in your site’s Policy and Procedure manual, and then document the information on each case that has an interval that falls outside the guidelines.

      B.  Local program case management if the provider’s recommended recall interval is too short for average risk clients who have no symptoms, an adequate colonoscopy, and no findings on their prior colonoscopy requiring interval shorter than 10 years (e.g., the provider always tells people to come back in 5-7 years, but the Minimal Elements say 10 years and our program has said we would only PAY for colonoscopy in 10 years):

1. Local program case manager should: 

a. contact provider at least once to determine the provider’s policy; 

b. determine if the doctor had a reason for the shorter interval;

c. discuss discrepancy between doctor’s recommendation and Minimum Elements and that the CRFP will only pay for the repeat colonoscopy in 10 years; and

d. document the discussion and the decision.
2. Send the patient a letter saying that the doctor may recommend a shorter interval, but the program can only pay in 10 years unless the patient develops symptoms or develops new risk factors (see template letter in attachment to CCSC HO Memo #03-09).
3. If your local program plans to allow providers to NOT follow the Minimal Elements (e.g., you plan to recall the client whenever the provider recommends), document this in your site’s Policy and Procedure manual, and then document the information on each case that has an interval that falls outside the guidelines.

C.  Local program case management if the provider’s recommended recall interval is too short for client who had findings of adenoma or colorectal cancer:

1. Local programs may discuss the findings and recall interval in the CRC Minimal Elements with the provider but programs may pay for a repeat colonoscopy using the recall interval recommended by the provider.

9. Surveillance and Evaluation Unit Updates – Diane Dwyer, Carmela Groves, and Annette Hopkins

· Discussion on Provider-Case Manager-Patient communication: 
· What is the role of the program and the case manager when a colonoscopist does not communicate with a client the details of the procedure, such as missing polyps and inadequate procedures?
· What does the doctor tell the client?

· What does the program tell the client?

· What should the program’s letter say to the client?

· CDB data entry on cancer cases – Annette Hopkins is available to assist programs entering cancer cases into the CDB.  Please contact her for assistance.
· Cost of Colonoscopy project—HO memo #09-11.  Thank you for entry into CDB; we are reviewing/cleaning the data.  We are contacting programs if questions about entry.

· Performance Measures/Action Plans (PM/AP)

· The final quarter of FY09 PM/AP will be finalized by the end of July.

· Comment on reason(s) PMs not met in AP.

· CDB:   ENTER data by July 21, 2009
· BCCP:  ENTER data by July 17; EDIT by July 21, 2009
· Standards of Care List
· CRC Standards of Care—Draft.  See handout (Attachment 4)

· Plan:  past fiscal year data; future quarterly data

· Two focus areas:

· Screening/Case Management of ‘abnormals’:  to send IDs

· Notification:  refer to C-QA report


· Prostate Standards of Care:  under development

· Updating HO memo 08-39 Case Management to incorporate standards


· CDB:

· Revised CDB reports

· Recall reports (C-Re, P-Re, O-Re, S-Re) have been revised to include a ‘Status’ parameter

· CRC Comprehensive Recall Report (CompRe) is not working correctly and was taken off-line.

· New CDB reports
· CRC No Future Recall Report (C-NoRe)

· Reminder, re-run all QA reports; recommend put on a schedule to run routinely.
· CDB Training
· The Advanced training class is scheduled for August 3, 2009.    
Please contact Lorraine Underwood to register lunderwood@dhmh.state.md.us
· EDB:  Common entry problems (reminders)



Form 1



Form 2




-Topic/Description


-Topic/Description





-Place of Event


-Place of Activity

-Category of Place of Event  

-Category of Activity

Consult EDB Guidelines (on Help menu, HO memo 07-51)

If you have any problems such as connecting to the CDB or navigating the system, you may contact:
Lorraine Underwood at lunderwood@dhmh.state.md.us  410 -767-0791 (Main number)

Jia Soellner at jsoellner@dhmh.state.md.us 410-767-0815

Dr. Eileen Steinberger at esteinberger@dhmh.state.md.us  410-767-0789

Annette Hopkins at ahopkins@dhmh.state.md.us 410-767-0810

Maya King at mking@dhmh.state.md.us  410-767-2033

Carmela Groves at cgroves@dhmh.state.md.us 410-767-2616

      Annette Hopkins at ahopkins@dhmh.state.md.us  410-767-0810

You may also continue to use CDBHelp@dhmh.state.md.us to tell us if you have problems or questions.
If you have any problems such as connecting to the EDB or navigating the system or questions about the guidelines, you may contact:
Alyse Weinstein Cooper at aweinstein@dhmh.state.md.us  410 -767-2420

Jia Soellner at jsoellner@dhmh.state.md.us 410-767-0815

Lorraine Underwood at lunderwood@dhmh.state.md.us  410 -767-0791 (Main number)
Maya King at mking@dhmh.state.md.us  410-767-2033

Carmela Groves at cgroves@dhmh.state.md.us 410-767-2616
You may also continue to use EDBHelp@dhmh.state.md.us to tell us if you have problems or questions. 

6.  Administrative/Grants/Budget and related Fiscal Issues - Barbara Andrews
· FY2010 CRFP Grant Application - grants are being reviewed and staff will be contacting programs for clarifications and corrections as needed.
· FY 2009 Reconciliation - Conditions of Award states that programs shall spend no less than 60% of their grant in FCO2N (Clinical) and no more than 7% in FCO3N (Administrative).  Any expenditure not meeting these guidelines are considered a disallowed expenditure, and the programs are required to remit this amount to DHMH during grant reconciliation at the end of each fiscal year.  These requirements are included on the attached fiscal year 2009 Human Services Agreements, Conditions of Award.
· FY 2009 440s – The deadline for submitting the 440s, including the 440s of your subcontractors, is August 31, 2009, as stated in the Local Health Department Funding System Manual.
· FY 2008: Unliquidated Encumbered and/or Accrued Funds – Please work with your lead contact to ensure that funds are returned to the DHMH as soon as possible.  The deadline was June 30, 2009.

· FY 2009 CRFP Program Progress Reports-End of Year Progress Report is due August 1, 2009.  Refer to Health Officer Memo #08-44 for template and instructions. 

· New Employee Orientation

We are planning another Orientation for New Local Program CRF-CPEST/Public Health staff.  The schedule will be announced.  If you have new staff who you want to attend, please let Ahmed Elmi know in order to set up an orientation at 410-767-0786 or aelmi@dhmh.state.md.us.  

· Community Health Coalition Meetings 

Please ensure that your local government representatives are invited to your coalition meetings and are informed of other opportunities for education and involvement in your CRFP-CPEST cancer control activities/programs and Community Health Coalition. 

7. Requested Teleconference Discussion Issues – You may e-mail in your questions ahead of time to any of the above staff at the CCSC; you may send a copy to Barbara Andrews (bandrews@dhmh.state.md.us) who will coordinate the list of incoming questions for future teleconferences. 

Mark your calendars for the following dates for CCSC CRF Teleconferences.  We will cancel them if we don’t have sufficient items to warrant holding the teleconference.  

Third Wednesday, 10-11:30 a.m.:

August 19, 2009

September 16, 2009

October 21, 2009

November 18, 2009

December 16, 2009
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