Colorectal Cancer Control Program (CRCSDP) Service Quality Indicators

	Proposed

Indicator Type, Number and Description 

	CDC Benchmark


	Screening Priority Population 


	1
	Percent of new clients screened who are at average risk for CRC 


	≥ 75%



	
	2
	Percent of average risk new clients screened who are aged 50 years and older 


	≥ 95%



	Completeness of Clinical Follow-up 


	3
	Percent of abnormal test results with diagnostic follow-up completed 


	≥ 90%



	
	4
	Percent of diagnosed cancers with treatment initiated 


	≥ 90%



	Timeliness of Clinical Follow-up 


	5
	Percent of positive tests (FOBT/FIT, sigmoidoscopy, or DCBE) followed-up with colonoscopy within 90 days 

(This measure will not apply to all programs) 
	≥ 80%



	
	6
	Percent of cancers diagnosed with treatment initiated within 60 days 


	≥ 80%
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