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• Am Cancer Society  
• Screening Sites
• DHMH
• CDC—Funding; Program 
Guidelines

• CBOs
• Faith-based org.
• Community 

(individuals and groups)
• Clinics

Screening Sites

Grant and  Fiscal management
•Progress Reports
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Education/Outreach
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Minimal Elements for 
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treatment of CRC 3/2009

•Health Officer Memo #09-19
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Client Billing
• Approval
• Payment

Bill DHMH

Establish Policies and Procedures
•Eligibility
•Covered procedures

Case management/navigation (see 
Green Boxes below)

Write Program Policies 
and Procedures

Client Database (CaST)
Database support

Consent

General population

Targeted population
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CDC
Funding of Program

CDC & IMS
•CaST Database development

Obtain needed Contracts
•Clinical
•Ed/Outreach

Steps in Case Management:  From Intake to Recall and Billing
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