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Holy Cross Hospital
A faith-based, 384 bed, mission-driven community teaching 
hospital serving the residents of Montgomery and Prince 
George's Counties 
The hospital is a member of Trinity Health of Novi, Michigan, 
the nation's third largest catholic health care system 
Holy Cross has a strong commitment to serve the medically 
underserved. In fiscal year 2004, HCH provided $15 million in 
community benefit, of which $6.3 million was charitable care
At Holy Cross, you'll find the highest quality health care from 
a hospital with nationally recognized credentials-yet all the 
personal attention and care you'd expect from a community 
hospital



Cancer Institute
Accredited by the American College of Surgeons 
Commission on Cancer as a Teaching Hospital 
Cancer Program
The second largest community cancer care provider 
in Maryland with 1500 new cancer cases each year
Provides a comprehensive continuum of cancer 
services, including diagnosis, treatment, and 
support services
The Women's Cancer Center is a regional leader in 
performing advanced laparoscopic procedures to 
treat cancer



Why the Need for Patient Navigation?
Traditionally patients and their families have self-
navigated through the complex care process

Stigma of diagnosis, complexity of disease, multifaceted 
treatment, and fear of dying

Evidence of improved clinical outcomes from 
multimodality therapies has driven an increase in 
treatment options for many cancer patients.
Existence of health care disparities among racial, 
ethnic, underserved, and uninsured populations
Care coordination is necessary to lead cancer patients 
through the confusing health care environment



Care Navigation Left Largely 
to the Patient



Patient Navigation at 
Holy Cross Hospital

Lung Care Center
Aerodigestive Disease 
Lung Cancer
Thoracic Surgery

Women’s Cancer Center
Breast Cancer
Gynecologic Cancer



Navigators Bring Multidisciplinary 
Benefits to Patients

Coordination of Care
Patient Education and Support



Coordination of Care
Receives referrals from multiple sources

Community, Physicians, Self Referrals, and Other 
Health Care Providers

Assistance with provider selection
Facilitates a rapid diagnostic workup
Schedules and accompanies patients to 
appointments and procedures
Facilitates interdisciplinary care
Follows patient throughout the disease process
Coordinates multidisciplinary cancer conference



Patient Education and Support
Patient advocacy
Provide education, counseling, and emotional support
Assist with linguistic, cultural, and ethnic needs
Assist with decision making
Field general cancer questions
Interpret information
Demystify the treatment planning process
Access to clinical trials
Link to community and psychosocial resources
Coordinate survivor network



Navigation Affects Clinical 
Trials Participation

Comparison of IELCAP to Non-IELCAP
(International Early Lung Cancer Action Project)
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Community Outreach
Ethnic Health Promotion Program

Core objective – Eliminates racial and ethnic 
healthcare disparities
Targets – Underserved, low-income and uninsured 
populations
Outreach areas – Where the ethnic health promoters 
live, speak the language and are part of the culture 
Outcomes – Build trust to ensure continuity and 
sustainability of outreach efforts and seamless links 
to healthcare services
Links – Education/awareness, screening and 
treatment
Refers – To the patient navigation program



Ethnic Health Promoters
The ethnic health promoter imparts a wealth of 
bicultural health education and promotion under the 
supervision of a registered nurse.

3 African American Promoters
1 Chinese Promoter 
1 Haitian Promoter
2 Hispanic Promoters
1 Russian Promoter



Outcomes
Because of their intricate involvement in so many 
aspects of the multidisciplinary care process, 
navigators are often seen as the “glue” that holds 
the program together
Resulting in:

Increased patient and physician satisfaction
Decreased time to diagnosis and treatment
Significant growth in program volumes
Increase accrual to clinical trials
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