The Maryland Patient Navigation Network
in Partnership with
the Consumer Protection Division of the Office
of the Attorney General, State of Maryland

Presents a Webinar

on

THE HEALTH INSURANCE APPEALS
RIGHTS OF MARYLAND CONSUMERS*
& FREE MEDIATION PROGRAM

Speaker: Adrian Redd, MA, MPA
Ombudsman, Health Education and Advocacy Unit

Tornus!
Thursday, March 24, 2016

11:00 a.m. - 12:00 p.m.
Please RSVP to thuy.nguyen@maryland.gov

*Consumers who are enrolled in HMOs and private health plans



