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STATE OF MARYLAND

 

DHMH

Maryland Department of Health and Mental Hygiene

            Martin O’Malley, Governor – Anthony G. Brown, Lt. Governor – Joshua M. Sharfstein M.D., Secretary

HEALTH OFFICER MEMORANDUM

DATE:      October 10, 2014 
                                                       CCPC HO Memo #14-28
TO:           Health Officers



CRF Cancer Program Directors, Coordinators and Staff

SAHC CRF Program Directors, Coordinators, and Staff

FROM:
Cindy Domingo, Health Educator

Cigarette Restitution Fund Programs Unit, Center for Cancer Prevention and Control 
RE:          Teleconference on CRF Cancer Programs – Wednesday, October 15, 2014
_________________________________________________________________________________

Attached is the agenda for the Teleconference on Wednesday, October 15, 2014, from 10:00 -12:00 p.m. 

PLEASE GO SLOWLY AND FOLLOW THE PROMPTS

Dial in to the following “Meeting Place” dial in number: 410-225-5300
Give the following Meeting ID Number: 0036# 

When entering the Meeting ID Number, follow by the # sign.

If there are problems, we will send out an e-mail notifying you about what is happening, so please check your e-mail. If you have any trouble dialing into the audio-conference call, please contact DHMH Teleconference Services at (410) 767-5108.  A staff member will assist you in your connection to the audio-conference.  Please avoid calling in from a cellular device.  If you are unable to participate via a landline, all cellular devices must be muted to prevent feedback that makes portions of the call inaudible to all. Please turn your phone to MUTE unless asking a question at the teleconference.  You may connect into the conference call as early as 9:55 AM, NOT SOONER, PLEASE.

Attachment (E-mailed to Health Officers and CRF/CPEST Program Directors/Coordinators)


cc:
Michele Spencer/Donna Gugel/Donald Shell

Courtney Lewis/Sarah Hokenmaier

The information contained in this transmission is private. It may also be legally privileged and/or confidential information of the sender or a third party, authorized only for the use of the intended recipient. If you are not the intended recipient, any use, disclosure, distribution, or copying of
this transmission is strictly prohibited. If you have received this message in error, please return the original message and notify the sender immediately.


CRF-Cancer Prevention Education Screening and Treatment Teleconference

DHMH Center for Cancer Prevention and Control

Wednesday, October 15, 2014, 10:00 AM-12:00 PM 

___________________________________________________________________________
Dial in to the following “Meeting Place” dial in number: 


410-225-5300.


Meeting ID Number: 0036#
Agenda

The Program staff is encouraged to listen and participate on the Monthly CRF-CPEST Teleconferences.  The current URL for the announcements and agendas of the teleconferences and other health officer memos is: http://phpa.dhmh.maryland.gov/cancer/SitePages/homemos.aspx.    

Conference Call Procedures

A. Please avoid calling in from a cellular device.  If you are unable to participate via a landline, all cellular devices must be muted to prevent feedback that makes portions of the call inaudible to all. 
B. Please turn your phone to MUTE unless asking a question at the teleconference.
#5 can be used from your cellular and land lines to MUTE your phone once you have called in.  To UNMUTE, hit #5 again.
C. Please do not place call on hold if you must step away briefly, or we will hear your music.  
1.  Minority Outreach and Technical Assistance (MOTA) – Arlee Wallace Gist
If anyone has questions, please feel free to contact:
Ms. Arlee W. Gist, Deputy Director, Office of Minority Health and Health Disparities at Arlee.Gist@maryland.gov or 410-767-1052

Ms. Christine Wiggins, MS, CHES, Director, Health Disparities Initiatives, Office of Minority Health and Health Disparities at christine.wiggins@maryland.gov or 410-767-8954 

2. Maryland Skin Cancer Prevention Program – Roberta Herbst
For information or questions, please contact:
Roberta M. Herbst, M.S.



Director of Programs and Communication



Center for a Healthy Maryland, Inc.



MedChi, The Maryland State Medical Society



1211 Cathedral St., Baltimore, MD 21201



410-539-0872 or 800-492-1056, ext. 3340  Fax: 410-649-4131 www.healthymaryland.org 

3. 
CCPC Announcements – Courtney Lewis
·   Annual Maryland State Council on Cancer Control’s Conference:

Registration is open for the 21st Annual Maryland State Council on Cancer Control Cancer Conference to be held on November 18, 2014 at Anne Arundel Medical Center, Doordan Conference Center.  Registration is required, must be completed by October 27th and done online using the following link: https://www.eventbrite.com/e/21st-annual-maryland-state-council-on-cancer-control-cancer-conference-registration-13293626595
·    Annette Hopkins, SEU Unit, Nurse Consultant, Retirement Celebration will be on                  October 31, 2014.  Please see Attachment 1, Save the Date flyer.  

·    Local Program Medical Overseer/Manager – Designation – Update
· Complications Policy – Update -- See Attachment 2, Health Officer Memo #14-30.
4.  Surveillance and Evaluation Unit (SEU) Updates – Client Database (CDB) - Maya King
· Complications Reporting Guidance to DHMH and Client Database (CDB). 

Instructions and presentation on how to enter complication into the CDB based on revised policy. See Attachment 3, PowerPoint Presentation. 
· We strongly encourage local program staff to utilize the CDB Document Upload Feature. CCPC staff may be able to better assist you with this additional information available.  Procedure and Pathology reports may be uploaded to the CDB by selecting ‘cycle documents’ on the upper right hand drop down menu. This is a useful feature in the CDB that can help minimize staff time spent manually entering data in the “Comments on Findings” fields. Please see Attachment 4, CDB Upload, Health Officer Memo #13-27.

Directions:
· Using the ‘Go To’ menu at the top right of each CDB page, select ‘Cycle Documents’ and click on “Go” to get to the Cycle Documents page.
· Scanning and Saving:  
· Using a scanner or copier, scan the document(s) you wish to upload in PDF format.
· Save the file to a secure and confidential location on your computer.  Please note that if you are uploading to your hard drive or desk top, you must delete this file once you have uploaded it in the CDB. 
· Please be aware that viewing these uploading documents follows the same confidentiality protocol of the CDB Access Levels.  In other words, only users with certain view access rights can view documents that have been uploaded to the CDB.
· If local program staff requires further assistance on utilizing the document upload feature in the CDB, please contact Lorraine Underwood at Lorraine.Underwood@maryland.gov or (410) 767-0791, or your program lead.  In addition, DHMH staff is also happy to assist any local site with this feature during site visits.
5.    Surveillance and Evaluation Unit (SEU) Updates –Education Database (EDB) - Alyse W. Cooper
· EDB Guidelines have been updated; please note several important changes and clarifications:

· The “Duration of Session” field is defined as the length of the session/interaction, not the length of event;
· The “Method of Education” definitions have been clarified:


Client interactions

· Brief Interaction:  ≥ 1 minute and <5 minutes

· Individual: ≥ 5 minutes

·  “Place of Event” (Form 1):  For education conducted via a phone call is the physical location of the educator during the phone call (usually the LHD)

· “Place of Activity” (Form 2) for e-mailed and mailed information is the physical location that the mailed materials were sent  (e.g. Private Residence)

· “Category of Place of Activity” (Form 2):

· If your program paid for an activity that was broadcast on TV, the Category of Place of Activity should be “Business” (because Comcast is a business).  However, if the activity was implemented through a government or local TV/radio station and the local program did not pay for the activity, then it can be entered as a Community Service Agency.
· For Health Magazines, the place of activity should be the location that the magazine was sent. 

· “Category of Place of Event/Activity (Form 1 and Form 2) for coalition meetings, e-mails, faxes, or mailings can be entered as the Local Program if the group predominantly represents your local CPEST program staff.  Alternatively, it can also be classified as a Business Organization if the members represent a diverse group of individuals.
· EDB Reminders:

·  When the ‘Type of Audience’ is Trainers or Educators, please provide details about how they represent the CPEST program in the description field (e.g., Casa de Maryland staff training, train-the-trainer session for day care providers, training of volunteers/sub-vendors/ambassadors).  These entries do not count toward performance measures.
·  Separate data collection forms should be used when the audience, method of education, or place or event/activity changes.

·   If “General Cancer” is selected by itself as a Type of Cancer, performance measures will not be   credited to your program.
·  EDB Training: 

EDB training (PowerPoint presentation) should be completed by all staff performing education/outreach activities and also complete the EDB forms (either in hard copy or direct data entry). This may include staff that do not have accounts for the EDB but fill out the hard-copy forms summarizing their education/outreach efforts for EDB data enterers.   
· FY15 Site Visits:

· During the site visits, SEU staff will be conducting an informal needs assessment                 regarding the EDB to prepare for future updates to the database. 

·  FY15 Site Visit Data Run Schedule: Data will be run 2 weeks prior to the date of the site visit. If data entry is not up to date according to the schedule, your data will not be reflected in the Program Evaluation Summary presented at the site visit.

6. 
Education and Training – Cindy Domingo
· Open Enrollment for Maryland Health Exchange 
· Starting November 9, 2014, you can visit MarylandHealthConnection.gov to learn about available plans, get an estimate of financial assistance and begin comparing health insurance options without having to enter personal information. Open enrollment is November 15 to February 15.  Information on enrollment is found at http://marylandhealthconnection.gov 
· Those who had a plan through Maryland Health Connection in 2014 do not need to                   reapply. Their coverage will continue in 2015, but any financial assistance received in                 2014 will end.
· A consumer assistance guide, consumer navigators and consumer assisters are                           available to help a client navigate the application process.
· Additionally, an outreach tool link is available, which includes resources such as:                      Income Eligibility Fact Sheet, Medicaid Fact Sheet, Consumer brochure, and                          consumer educational power point presentations. The outreach took kit is available at      http://marylandhealthconnection.gov/health-coverage-resources/health-insurance-            education 
· October is Breast Cancer Awareness Month!

· Maryland Breast and Cervical Cancer Program in recognition of Breast Cancer Awareness Month (BCAM) released updated materials. Please see Attachments 5-9.
1.  Take Your Time, BCAM Fact Sheet 

2.  Take Your Time BCAM Puzzles: Crossword, word find, and key 
3.  Breast Cancer Educational Resources List 
4.  Copies of the Maryland Breast and Cervical Cancer Program statewide brochures (English and Spanish)
· CDC’s Community Health Outreach Worker Report  (Please see Attachment 10,            Community Health Outreach Worker Evidence Assessment Report)
· The CDC Division for Heart Disease and Stroke Prevention recently released a new report, The Policy Evidence Assessment Report:  Community Health Worker (CHW) Policy Components which focuses on the important role CHW’s can play in reducing chronic illness and health care costs. 
· A CHW is defined as a frontline public health worker who carries out functions related to healthcare delivery, including education and the provision of direct services such as blood pressure monitoring. This person is a member of the community served, trained as part of intervention efforts, and has no previous formal paraprofessional or professional designation.
· The report provides a summary and assessment of evidence based CHW policies/interventions. The report also addresses several barriers to the effectiveness of using CHW’s that can be improved through policy and systems changes and interventions. 
· In this report, 14 CHW policy components were identified. Some policy components that may be of interest  include using CHW’s as part of a health care team, utilizing CHW’s for direct services in prevention of chronic diseases, incorporating a core competency certification to establish professional standards for CHW’s, and inclusion of CHW’s in development of standardize curriculum, among others. 
· As the CDC suggests, the work of CHW’s is crucial because CHW’s hold much potential for addressing chronic disease, especially in minority and underserved populations. For more information on this report regarding CHW, you can go to the following link: http://www.cdc.gov/dhdsp/pubs/policy_resources.htm 
Future monthly teleconferences are scheduled for the third Wednesday, 10:00 a.m. to 12:00 noon, unless advised otherwise, of each month in 2014 calendar year: 

Nov. 19 and Dec. 17.
For information on other Center for Cancer Prevention and Control Programs, please see contact list below.  

Breast and Cervical Cancer Program and Colorectal Cancer Control Program: 
Dawn Henninger – 410-767-5141, Dawn.Henninger@Maryland.gov 

Breast and Cervical Cancer Diagnosis and Treatment Program: 
Jackie Richter – 410-767-5738, Jackie.Richter@Maryland.gov 

Maryland Cancer Fund:  
Sandra Buie-Gregory – 410-767-6213, Sandra.Buie-Gregory@Maryland.gov 

Maryland Cancer Registry: 
Kimberly Stern – 410-767-5521, Kimberly.Stern@Maryland.gov 

Maryland Comprehensive Cancer Control Program: 
Effective November, Nanyamka Hales – 410-767-2037, Nanyamka.Hales@maryland, until Meredith Truss return from leave. 
Toll Free 1-877-4MD-DHMH--TTY/Maryland Relay Service 1-800-735-2258

Web Site: www.dhmh.maryland.gov    
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