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HEALTH OFFICER MEMORANDUM           
DATE: 
November 8, 2013



HO Memo #13-44
TO: 

Health Officers



CRF Cancer Program Directors, Coordinators and Staff


SAHC CRF Program Directors, Coordinators, and Staff

FROM: 
Courtney Lewis, M.P.H., C.H.E.S.

Director, Center for Cancer Prevention and Control
RE:

Maryland Health Connection Outreach and Client Database Assistance
________________________________________________________________________________ 
The Prevention and Public Health Administration (PHPA) is recommending that local Cigarette Restitution Fund/Cancer Prevention, Screening, and Treatment (CRF/CPEST) programs provide information regarding health insurance availability to CRF/CPEST clients and encourage clients to enroll in a qualified health program through the Maryland Health Connection (MHC) if they do not currently have coverage.
To assist with this effort, PHPA has developed a template letter for your use (Attachment 1).  Getting clients into other sources of payment is especially important if you have people with cancer currently in treatment who need continuing care and for whom you have been paying for their Maryland Health Insurance Plan coverage; this MHIP coverage will soon terminate.  You may also wish to focus or prioritize your efforts on clients less than age 65 years and those 65+ who may not be eligible for Medicare.
Attachment 2 is an updated chart with Federal Poverty Guidelines (FPG) for 2013 with additional columns that reflect the FPG limits for 138% and 400% that guide eligibility for insurance through the MHC including expanded Medicaid (http://www.marylandhealthconnection.gov/assets/mhc_income_eligibility.pdf) .  
Your local program may wish to send additional information that you have assembled regarding qualified health plans and local resources along with the letter to clients.
Client Database (CDB)
There are several ways to identify clients enrolled in your program using the CDB.  These include the Download feature and the Client Roster report.  
· Using the DCB Download feature, you can identify clients’ address, age, insurance status and type of insurance, income, and number in household information at their last intake.  You can also use the ‘Mail Merge’ feature in Microsoft Word to build a template letter and link to the downloaded data to create individualized letters and/or envelope labels.  
· The CDB Client Roster report lists clients address information by status (active/discharged) in the event.  
For assistance with obtaining information from CDB, please contact CDB Help at dhmh.cdbhelp@marland.gov or call Lorraine Underwood at 410-767-0791.  
For other questions, please contact me at 410-767-0824 or via e-mail at courtney.lewis@maryland.gov. 
Attachments

cc:
D. Dwyer

D. Gugel

S. Hokenmaier

C. Lewis

D. Shell

M. Spencer

The information contained in this transmission is private. It may also be legally privileged and/or confidential information of the sender or a third party, authorized only for the use of the intended recipient. If you are not the intended recipient, any use, disclosure, distribution, or copying of

This transmission is strictly prohibited. If you have received this message in error, please return the original message and notify the sender immediately.
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410-767-6742    Fax 410-333-5995



410-767-5227 • Fax 410-333-6333 • TDD for Disabled 410-333-4800

Toll Free 1-877-4MD-DHMH TTY for Disabled 

 
Toll Free 1-800-358-9001 • TTY for Disabled

Maryland Relay Service 1-800-735-2258


Maryland Relay Service 1-800-735-2258
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