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CCSC HOM #12-09
MEMORANDUM

Date:

April 16, 2012
To:

Health Officers


CRFP-CPEST and Cancer Coordinators 


SAHC CRF Coordinators

From:

Diane Dwyer, MD, Medical Director


Center for Cancer Surveillance and Control

Re:
Updated:

· Standards of Care for Case Management, Quality Assurance, Notification and Linkage 
· Case Management 

 (This memo replaces CCSC HO Memos #04-47, #07-35 and #08-39)​​​​​​​​​​​​

_________________________________________________________________________________

Attached are two documents relating to case management of clients who are screened by the Cigarette Restitution Fund (CRF) Cancer Prevention Education, Screening, and Treatment (CPEST) Program.  This memo updates and replaces Health Officer Memos #04-47, #07-35 and #08-39.  These “Standards” update the Standards of Case Management and incorporate expectations that case management “linkage” includes that the CRF-CPEST program case manager will assist the clients to make application to Medicaid,  Maryland Cancer Fund and/or Maryland Health Insurance, as may be applicable.
Attachment 1:  Standards of Care for Case Management, Quality Assurance of Colorectal, Prostate, Oral and Skin Cancer Screening and Recall Intervals, Client Notification, and Suggestions for “Linkage” to Diagnosis and Treatment  gives information on the DHMH CCSC expectation of programs regarding Case Management and other issues, as well as defining and giving suggestions for “linkage” to treatment services.  
Attachment 2: Case Management Based on Results of Cancer Screening and Eligibility for Services helps programs determine the minimum case management that is expected for each category of client screened for colorectal, oral, prostate or skin cancer under the CRF CPEST Program. 
We hope these will be useful to you as we enter the thirteeth year of our program!  If you have questions please call Barbara Andrews at 410-767-5123 or contact her at bandrews@dhmh.state.md.us or me at 410-767-5088 or contact me at ddwyer@dhmh.state.md.us.

Attachments

cc:    
Donna Gugel/Kelly Sage

Courtney Lewis/Sarah Hokenmaier
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