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The American Cancer Society Dietitian on Call Program
Overview & Frequently Asked Questions
Overview
· Dietitian on Call (DoC) is a free, personalized nutrition counseling service provided by oncology registered dietitians and offered by phone to cancer patients and survivors to help them get well before, during, or after treatment.

· This program has been available in the South Atlantic Division for the past eleven years. The South Atlantic Division is collaborating with the National Cancer Information Center (NCIC) to expand the program to serve individuals in other areas. The South Atlantic Division will continue to manage day-to-day DoC operations as the program becomes available as a pilot in other Divisions. 
· Plans are under way to roll out the service to the Florida Division in November 2011 and to the Mid-South Division in February 2012 in the first year.
· People facing cancer from the participating areas can call the Society’s toll-free hotline at 1-800-227-2345 and request to speak with a dietitian. Callers may be transferred directly to a dietitian or the dietitian will return their calls within three business days.
· Anyone with a cancer diagnosis (or their caregivers or health care providers on their behalf) in the participating areas can utilize this service, unless they already have access to a dietitian through their health care provider. 

 Frequently Asked Questions

Q. What is the main objective of the Dietitian on Call program?

A. Those affected by cancer are faced with dietary and nutrition challenges that impact their quality of life throughout their cancer journey and affect their ability to complete treatment and get well. Many people do not have timely access to an oncology dietitian. This free and individualized nutritional counseling service provides them with the support and resources needed from the privacy of their homes and on their own schedules. 

Q. Who can consult with a dietitian?

A. Any person with a cancer diagnosis who seeks nutrition information before, during, or after treatment can utilize this service. Caregivers can also speak with a dietitian on behalf of the person with cancer and health care providers can also seek assistance on behalf of their patients. Dietitian on Call is not appropriate for those already working with a dietitian or those who are hospitalized. 
Q. What are typical questions from those requesting to speak with a dietitian?

A. Typical nutrition concerns include management of treatment side-effects, like nausea, poor appetite, constipation, diarrhea, altered taste, or weight loss. Many want assistance achieving a healthier weight after treatment is finished.  The dietitians provide information about nutrition and physical activity to lower risk of cancer recurrence.  The dietitians offer credible nutrition information, but will not give medical advice or endorse specific products.
Q. When a person speaks to a registered dietitian once, does that end their experience?
A. Not necessarily. When needed, they will often mail (or email) information personalized to an individual’s situation and provide follow-up care. 
Q. Can dietitians handle non-English speaking requests for service?

A. Dietitians cannot take live NCIC transfers of non-English speaking callers at this time; however, they can return calls in languages other than English via the Optimal Phone Interpreters (OPI) system. Bi-lingual staff will be hired in the future.
Q. Is Dietitian on Call a 24-hour service?
A. No, the name is somewhat misleading.  The dietitians are generally available Monday-Friday from 8:00 a.m. – 5:00 p.m. Eastern Time and are not available for calls on scheduled American Cancer Society holidays. 

Q. What happens when a dietitian returns a call and there is no answer?

A. The dietitian will make two attempts to reach a constituent before sending a letter with their contact information.  They will leave a general message with their name and contact information.
Q. How is staffing managed?
A. The South Atlantic Division will oversee the staffing of all registered dietitians and will work in partnership with the National Cancer Information Center staff to ensure all calls are handled in a centralized manner and follow enterprise-wide business policies, procedures and quality standards.

Q. How can interested Divisions participate in this program?

A. The service is currently available in the South Atlantic Division with expansion into the Florida Division scheduled for November 2011 and the Mid-South Division in February 2012. The NHO, in collaboration with the South Atlantic Division, envisions the DoC program as a nationwide service contingent upon the results of a process and outcomes evaluation that will take place within the pilot period.

For additional information on Division participation, contact Mary Anne Ericson at maryanne.ericson@cancer.org or 404-949-6472.
