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Does your health department have a Facebook page?

N Yes
e Mo

-Nu.hu.ltlncﬂgwﬂmm
has an account we use

B Don't Know/Mot Sure

N=23
Note: 2 Jurisdictions
did not respond
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What level of access do you have to this Facebook account?

Cigarette Resitution Fund Program

‘e can log in and add
material (post) directly

we can submit matenals
B to be added (posted) on
the page through anot...

‘we cannot submit matenal
I to be added or add
materials directly to th...

B Don't Know/Not Sure
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Does your health department have a Twitter page?

Cigarette Resitution Fund Program

N Yes
Bl Mo

Mo, but local government
has an account we use

B Oon't KnowiMot Sure



What level of access do you have to this Twitter account?

‘we can log in and add
material (tweet) directly

We can submit materials
B to be added (tweeted) on
the page through ano...

We cannot submit material
I to be added or add
material directly to the. .

B Don't Know!Mat Sure
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Besides Facebook & Twitter, what other social media sites does your health department use?
Please select all that apply:

20

Google+ LinkedIn Instagram Mone
Pintarast YouTube Flickr Don't KnowNot Sure thar {please spacify)
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If your program uses social media, how do you measure the effectiveness? Please select
all that apply:

12

We measure the numbar of We measure directly through Don't Know/Mot Sure
times contant is repostad the social media site
by other usars, di... using their tools {...
Wa do not measure Wa maazura the "hit=" on Wa us an outside Othar (please spacify)
the aeffectvenass our zocial media sites website or program to
[the number of times ... measure effectvenass

June 2013 Cigarette Resitution Fund Program 7



What barriers does your program have to using social media? Please select all that
apply:

12

Health departmeant Mot enough Meed tmining on the type Other (pleazs spacify)
does not have time/parsonnel of information to post
social media sites {zample postings, ho...
Access to socil media Health departmeant has Mead training on basics Mone
wahzitas are blockad social media stes but program of social media (what 1=

iz te d 1 haw . =] =, howto...
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Other Barriers To Using Social Media for
CRF-CPEST Activities

“no IT staff at this time”

“we utilize social media for programs- public
does not use LHD website as much as they
could”



How interested would your program be in receiving training on
using social media for education and outreach?

o Extremely interested
B Very interested

B Moderately interested
 Slightly interested
B Mot at all interested
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What social media sites would you like to see included in a social media training session? Please
select all that apply:

20

Twitter Google+ LinkadIn Instagram Other [pleass spacitfy)

Facebook Pinterest YouTube Flickr Mone
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What topics would you like to see covered in a social media training session? Please
select all that apply:

20

Basics of using socal Setting upa new Using social medim management Other [please spacify)
media sites (such a=s logging zocial media account sites (Ex. Hootsute,
in, NIVIgating we... Buffar, atc)to ...
What iz zocial media? How to communicate messagas I)sing metncs to measure Mone
sffectively jchoosing the effactvenass
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Highlights of Social Media Survey Results

 Many counties already have Facebook and
Twitter pages (56.5% and 45.5%)

— Majority of counties use these pages by submitting
material to another unit within the local health
department

 Several counties have other social media sites as
well

— YouTube is the most common

 Most counties are measuring the effectiveness of
their social media

— Counting “hits” and using built-in tools are common



Highlights, Continued

* Most common barrier to using social media
reported is a need for training on what to post

— Lack of personnel/time and lack of accounts also
reported
e Strong interest in getting training on social
media across counties
— Interest in multiple sites and topics



